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To: Credit Card Centre, CMB Wing Lung Bank Limited (Fax number : 2771 2482)
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Transaction Dispute Form
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Merchant Name Transaction Date Transaction Amount Merchant Name Transaction Date Transaction Amount

1 6.

2 7

3. 8.

4. 9.

5. 10.

(732 &, 7 % ¥ - &4 L3 B - Please use a separate form if space is not enough.)
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| dispute the above transaction(s) for the followmg reason(s) (Please tick the appropriate box) :

L] ~rxind 49 bbbz 28 S8 H %87 04, £ AL B RG AR TR
I did not authorize nor participate in the transaction(s), my credit card was in my possession and
control at the time of the questioned transaction(s).

L] A A m%a - 2 h, RERE 2 dedi- 0D (G T AR PR AP RS 22 )

| engaged in one transaction but was charged more than once. (Please specify the engaged transaction
in below “Remarks” section)

L] 2% &2 0, KREH2L LRSS L&z $ (RIS & HEE I
&)
Transaction value incorrect, the actual transaction amount on the sales slip should be altered from
$ to$ (Please enclose the Sale Slip copy)

O ra#g 222 mie s e Bl 2R/ B&, AL of @ iFhgsd, wiRoA
WL GFRT AR, PR R g G )
The merchant was unable or unwilling to provide the service / merchandise. | have attempted to
resolve the above matter with the merchant on (Date). However, the dispute
remains unsettled. (Please provide details in below “Remarks” section & enclose relevant documents)

O ~ccw BN g M b 48 R 2 b BMEIR (Rt A5 = A 02 2L EHR+)
The above transaction has been settled by other means. However, the above card account was still
charged. (Please enclose the relevant payment receipt copy)

O &« (P #)e fofs = S 3ei) § BERRIE AR / © & A5 p PRSI,
RIEE S A RBAARIBE AL S v LR (FHF L B, )
| have already cancelled my auto-debit agreement with the merchant on (Date)

Nevertheless, my account was still billed. (Please provide relevant document copy if possible)

L] A2 eslf = g8 958 B3 5303503 ML 2ZRY (R IKEHA)
| received a credit slip from the merchant but the credit does not effect to my account (Please enclose
copy of the credit slip)
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Others (Please give details in below “Remarks” Section & provide relevant document copy)

f#5F Remarks :

Er . L EFARALoRLRULDESR RUBELLR A RVELITHEIVAF
Notes: The cardholder should read the chargeback terms carefully and fill in this
form properly. The form can be submitted via one of the following channels:
® #F (IMFHu o 4 I 636 BT AR EFY S 6H)
Mail (Address: 6/F, CMB Wing Lung Bank Centre, 636 Nathan Road, Kowloon)
® BE (BE g 2771 2482)
Fax (Fax No.: 2771 2482)
® T # (F#£8 y : cccauth@cmbwinglungbank.com )
Email (Email Address: cccauth@cmbwinglungbank.com)

24 B RER L RLL EFF APE AFRENT AR S0 e S
I BT ia‘r“ﬁﬁ BLRI P2 EFFER10~0,
If the investigation result shows that the dispute transaction was authorized by the cardholder,

the bank will debit the following card account for the transaction amount and a handling fee
of HKD150 for each disputed transaction.

#+ & 4+ 7 Cardholder Name

% # + 578 Credit Card No.

B % % 3% Contact. No.

#F+ 4 & ¥ Cardholder Signature*

*RERT R+ 2§ F 554k 4p # Must be same as the one on your credit card signature panel.
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