# G 1R 2k K
CONSOLIDATED PROFIT AND LOSS ACCOUNT

#E2-OO=ZF+ZH=+—HILZFE For theyear ended 31 December 2003

iR 2003 2002
Note HK$ 000 HK$ 000
[BEE—(H)]
(Note 1(a))
FIE A Interest income 2 1,842,123 2,042,100
FE 7 H Interest expense (722,293) (866,021)
HFLE KA Net interest income 1,119,830 1,176,079
fRbE A Insurance operating income 3 429,534 196,658
HiE 2 A Other operating income 4 399,892 318,009
BREKA Operating income 1,949,256 1,690,746
B Operating expenses 5 (523,395) (518,762)
HIREHESRi 2 EEEF Operating profit before provisions 1,425,861 1,171,984
SRR YE Charge for bad and doubtful debts 6 (67,122) (141,677)
R g HH 52 HE Charge for insurance claims 3 (339,695) (135,258)
%R Operating profit 1,019,044 895,049
HEETERE TR Net loss on disposal of fixed assets (2,313) (545)
MEERIEEERHZRE R Z Net gain on disposal of non-trading
e securities 9,103 21,764
Provision made on held-to-maturity

Fr R BIINEE 75 o Y fi 5 R 1 securities (18,793) (29,534)
1,007,041 886,734

JFE A% 4% [7] $4 1 B el i 3 3 1)/ Share of net profits/(losses) of jointly
(B548) controlled entities 2,600 (8,038)
JHE 15 5 28 28 B W Y Share of profits of associates 438 44
g 752 Al 3 1) Profit before taxation 1,010,079 878,740
FIE Taxation 9 (151,275) (119,162)
Je B A5 s A Profit attributable to shareholders 10 858,804 759,578
e 5. Dividends 11 408,655 338,998
HK$ HK$
e &= ) Earnings per share 12 3.70 3.27
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