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CMB Wing Lung Bank Limited is dedicated to provide quality services. We certainly find opinions from our customers
valuable and beneficial for achieving service excellence. Meanwhile, we also treasure recognitions and commendations
from you. Suggestions and positive feedback from customers are cherished and served as motivators for us to further
enhance our service. Please feel free to share with us your feedback through the following channels :

HZUFAGLEE - FEE 2384 9360 HLEAFTHHT -

Complete and return this form by mail, fax 2384 9369 or to any of our branches.

T GEERIBECNER - F=1+XALIZEEE - MEEFREHNERSBEES -
Your concerns will be addressed promptly and a written response will be given within 30 days upon receipt. Information
provided by the customers is strictly confidential.

ZH B THESE R THANK YOU FOR YOUR OPINION
www.cmbwinglungbank.com - 2B R#E E R E#E Customer Service Quality Hotline 2384 0257

B BEXERTERAT BEREEE " Your Opinions

To : Customer Service Quality, CMB Wing Lung Bank Limited ..
?HFEETE

AFERE. .. I Id like t
AAFH would like to express my R H’J =8

@ &5 Compliment @ BR Comment @ E3& Suggestion

BRENTT | 58P 1 BB E R Branch / Department / Staff Name Information
17 Branch ZBF9 Department B 8 & Staff Name

AANREEB LAME | 217/ 5P RA... My commendation to the above staff / branch / department for...

() #EBEE  BRIFE Courteous and Enthusiastic () TEHAIFEE Good Understanding of My Needs
() BRI EMKEEME  Accurate and Efficient () BEHFHELE Professional and Knowledgeable
() T&FEE - IRHE2 Flexible with Alternatives () Hfth Others

#¥1% Details :

AANRRETIEAEH - LESITRE LAEEREHRAA - AIUTRBANEHRER)

Please find my personal particulars for your follow up in relation to my concern. (Anonymous suggestions are welcomed)
[ z&E7EH Please contact me [0 TRE7&F Not necessary to contact me

g BR P SERS (205EA)
NaAM: e Account Number (if applicable): ...........ccoeviiiinnnin.

A R BA& B EESR RS daflh it

Daytime Contact Number: ... Correspondence AdAress: ............cevureeiueeiiueennnens

TELH AL

Email Address: ......cevviniiiiiiiiiiieie e
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