Helper Insurance
A Hassle-free Protection for Your Helper
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Helper Insurance

Nowadays, helpers play an important part in most
Hong Kong families. As an employer, you need a full
range of insurance coverage, not only to comply with
the Employees’ Compensation Ordinance, but also to
provide extra protection to your helper, enabling your
helper to focus on his / her duties.

“Helper Insurance” is designed for the well-being of
your family, fitting your needs in providing a
comprehensive protection, including Employer’s
Liability, Medical Coverage and Fidelity Guarantee. You
can live a worry-free life with our insurance coverage.

Summary of Coverage (All benefits limits and premium are in HK dollars)

Section / Description of Coverage Maximum Benefit Limit

1. Employees’ Compensation

Protection against the Insured’s legal liability under the $100,000,000 per event

Employees’ Compensation Ordinance and Common Law.

2. Clinical Expenses

Reimbursement of clinical expenses incurred due to sickness
or bodily injury sustained by the Insured Helper for treatment
received from a Registered Medical Practitioner up to :

$300 per visit per day

Treatment expenses from a Registered Physiotherapist (after
the first medical treatment was received from a Registered
Medical Practitioner) or treatment expenses from a
Registered Chinese Medicine Practitioner (including
bone-setting and acupuncture) up to:

$100 per visit per day /
$500 per year

Total maximum amount payable under this Section: $3,000 per year

3. Hospitalization and Surgical Expenses

Reimbursement of hospitalization and / or surgical expenses
incurred due to sickness or bodily injury sustained by the
Insured Helper up to:

- Room, board and other miscellaneous hospital charges
- Surgery

- Anaesthesia and its administration

- Use of operating theatre

Total maximum amount payable under this Section:

$300 per day

$10,000 per surgical
operation and / or disability

25% of amount payable for
the surgery but not exceeding
$2,500 per disability

12.5% of amount payable for
the surgery but not exceeding
$1,250 per disability

$20,000 per year

Section / Description of Coverage | Maximum Benefit Limit

4. Temporary Helper Allowance
Reimbursement of expenses incurred due to $200 per day / $6,000 per
engagement of service of a temporary helper from the year
4th day of the Insured Helper's continuous confinement
in a hospital.
5. Dental Expenses
Reimbursement of two-thirds of the dental expenses incurred $1,500 per year
due to dental disease sustained by the Insured Helper for
treatment received from a Registered Dentist up to:
6. Personal Accident Benefits
Lump sum compensation in the event of accidental death
or permanent disablement resulting from bodily injury
sustained by the Insured Helper in Hong Kong during his
/ her rest days not arising out of employment.
- Accidental death or permanent total disablement $200,000
- Loss of two or more limbs $200,000
- Loss of sight of both eyes $200,000
- Loss of one limb and sight of one eye $200,000
- Loss of one limb or sight of one eye $100,000
Total maximum amount payable under this Section: $200,000 per year
7. Repatriation Expenses
Reimbursement of expenses incurred in repatriating: $20,000 per year
(a) the Insured Helper in the event of serious sickness
or serious bodily injury;
(b) the mortal remains in the case of death
back to his / her country of residence.
8. Replacement Helper Expenses
Reimbursement of expenses incurred for employing a $3,000 per year
new helper in the event the Insured Helper is repatriated
to his / her country of residence due to serious sickness
or serious bodily injury or death. (A valid claim must be
payable under Section 7 — Repatriation Expenses)
9. Fidelity Protection
Reimbursement of financial loss directly resulting from $5,000 per year
fraud or dishonest act committed by the Insured
Helper.

Additional Major lliness Medical Coverage (Optional)

“Additional Major lliness Medical Coverage” is a supplementary plan devised to ease
customer’s financial burden that may arise as a result of the Insured Helper being diagnosed
as suffering from cancer, heart disease and / or stroke by a Registered Medical Practitioner.
By paying an additional premium, the customer can enjoy an additional cover with a
maximum benefits limit of HKD120,000 per year under this Section.

Maximum Benefit Limit

Section / Description of Coverage

10. Additional Major lliness Medical Coverage

(@) Clinical Expenses $300 per visit per day /

: ) _ $3,000 per year
Reimbursement of clinical expenses incurred due to

cancer, heart disease and / or stroke suffered by the
Insured Helper for treatment received from a
Registered Medical Practitioner up to:

Section / Description of Coverage Maximum Benefit Limit

(b) Hospitalization and Surgical Expenses

Reimbursement of hospitalization and / or surgical expenses
incurred due to cancer, heart disease and / or stroke suffered
by the Insured Helper up to:

- Room and board $300 per day

- Miscellaneous hospital charges $15,000 per disability

- Surgery $30,000 per surgical
operation and / or disability

- Anaesthesia and its administration 35% of amount payable for
the surgery but not
exceeding $7,000 per

disability

25% of amount payable for
the surgery but not
exceeding $5,000 per
disability

- Use of operating theatre

Total maximum amount payable under Section 10: $120,000 per year

MAJOR EXCLUSIONS

1.
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14.

Declared or undeclared war, invasion or civil war;

Any act of terrorism (Not applicable to Section 1 — Employees” Compensation);
Intentional self-inflicted injury or suicide or any attempt whether sane or insane;
Childbirth, pregnancy, miscarriage, abortion and / or associated complications;

Intoxication by alcohol, narcotics or drugs not prescribed by a Registered Medical
Practitioner and treatment in connection with addiction to drugs or alcohol;

Acquired Immune Deficiency Syndrome (“AIDS”) or AIDS related complex (“ARC");

Any injury, sickness, accident or event which occurred outside Hong Kong and /
or any expenses incurred and / or treatment received outside Hong Kong;

Any pre-existing sickness, illness, injury or medical condition;

Nervous or mental disease or disorder, venereal disease, congenital anomalies
and deformities, infertility or sterilization;

. Vaccinations, immunization or preventive medication;
1.
12.

Rest cure or general physical check-up;

Routine dental examination, scaling, polishing or cleaning, bridges, crowns,
braces or dentures, dental prosthetics (including precious alloy restorations);

. Winter sports, underwater activities requiring breathing apparatus, climbing or

mountaineering requiring rope or guide, motor cycling (or traveling on
motorcycle), racing of any kind, etc.;

Any Insured Helper who is not aged between 18 and 60 on the effective date or
is aged above 65 on subsequent insurance renewal.

Please refer to the Policy for detailed exclusions.

WAITING PERIOD

A 15-day waiting period from the effective date of the Insured Helper's insurance
shall be applicable to Sections 2, 3, 4, 5 and 10 of the Schedule of Benefits. No
benefits shall be payable under these Sections during the waiting period.

MINIMUM PREMIUM PER POLICY

The minimum and non-refundable premium of each policy is HKD400. If major
iliness medical coverage is included, the minimum and non-refundable premium
of each policy is HKD700.

AUTOMATIC RENEWAL

In order to offer customer a continuous coverage in a simple way, the insurance
will be automatically renewed at the expiry date of the Policy if:

e The customer has authorized CMB Wing Lung Insurance Company Limited
to directly debit the customer’s CMB Wing Lung Bank Account or
CMB Wing Lung Credit Card or other credit card for the premium of next
renewal policy period; and

e No notice of amendment to the renewal terms and conditions has
been sent to the customer prior to the expiry date of the existing
Policy by CMB Wing Lung Insurance Company Limited.

Remark:

1. The information above provides a brief introduction only. Please refer to the
insurance policy for Terms and Conditions and other specific details. In the event of
any discrepancy or inconsistency between the English version and the Chinese
version of this Terms and Conditions, the English version shall prevail.

2. The above mentioned insurance product is underwritten by
CMB Wing Lung Insurance Company Limited (CMB Wing Lung Insurance). This
insurance product is not the product of CMB Wing Lung Bank Limited
(CMB Wing Lung Bank).

3. CMB Wing Lung Bank is the Appointed Insurance Agency (Insurance Authority
Licensed Insurance Agency Number: FA3403) of CMB Wing Lung Insurance. The
insurance products CMB Wing Lung Bank can promote, advise on or arrange are
limited to the insurance products offered by the appointing insurer.

4. CMB Wing Lung Insurance is authorized and supervised by Insurance Authority to
operate general insurance business in Hong Kong Special Administrative Region.

5. In respect of an eligible dispute (as defined in the Terms of Reference for the
Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution
Scheme) arising between CMB Wing Lung Bank and the customer out of the selling
process or processing of the related transaction, CMB Wing Lung Bank is required
to enter into a Financial Dispute Resolution Scheme process with the customer;
however any dispute over the contractual terms of insurance product should be
resolved between CMB Wing Lung Insurance and the customer directly.

6. CMB Wing Lung Insurance has reserved the absolute rights to determine whether
to accept the application of the above mentioned insurance product based on the
information of applicant/insured person provided on the application.

7. CMB Wing Lung Insurance could amend or cancel the terms and conditions of the
above mentioned insurance product from time to time without prior notice.
CMB Wing Lung Insurance reserved the final decision rights in case of any disputes.

CMB Wing Lung Insurance Company Limited
A Member Company of China Merchants Group

Address: 33/F, Infinitus Plaza, 199 Des Voeux Road Central, Hong Kong
Enquiry Hotline: (852) 3508 1040

Email: enquiry@cmbwinglunginsurance.com

Fax: (852) 2899 2544
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